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Effective Communication 
takes on new meaning as 

we continue evolve 
digitally.



What are some of the 
factors that have impacted 
your need to communicate 

differently?



How do we attract members 
to workshops and events?



Make it FUN!!



What makes a 
workshop fun?



What are some 
considerations for 

posting flyers online?



Readability
Clarity

NA Logo or it says 
Narcotics Anonymous

AI
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COMMON WEBSITE 
CHALLENGES
• Meeting info not prominent
• Out of date meeting info
• URL Issues - makes us hard to find

○ eascna.org  vs tulsana.org 

http://easscna.org
http://tulsana.org


COMMON WEBSITE 
CHALLENGES

• Data integrity (inconsistencies, spelling or grammar 
errors)

• Broken links
• Programming not working
• Acronyms!
• Consider your user’s device (mobile/computer/tablet)
• Have users test your site (retest changes!!)



BE CAREFUL OF TECHNOLOGY
• QR Codes - useless without 

smartphone or data connection
• Links - Beware long or hidden



WHY USE WORDPRESS??
• Cost Effective - free for most
• Open source - huge user/expert 

support
• Most host sites support
• Flexibility

○ Templates for easy customization
○ Plugins to add features



CONSIDER YOUR AUDIENCE



Thank You!
Contact Info:
  Pam T. 

pam4service@gmail.com

  ToeKnee K.
ToeKneeK@draguns.net

mailto:pam4phone@gmail.com
mailto:ToeKneeK@draguns.net

